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Lubbock Citizen Self Service Registration Instructions  

You can access the Lubbock Citizen Self Service portal from css.ci.lubbock.tx.us or by going to the 

Building Safety page on the City website. If you need any assistance scroll to the bottom of the page and 

find the correct department you are needing to contact.    

 

 

 

Anyone can browse the site as a guest without registering as a user.  Those who have permits, plans and 

other activities on which they are a contact with the City of Lubbock can register for the site.  

 

If you are creating an account so someone else can apply for permits or request inspections on your 

behalf it is strongly advised you create a general account that is not tied to any staff’s personal 

information or email address. In the event that person l is unavailable you would likely lose access to the 

account if it is tied to their information. If you do not have access to the email associated with your 

account you will not be able to recover the account. 

 

  Follow the instructions on the screen to register.   

 

NOTE: USE THE SAME EMAIL THAT YOU USE IN YOUR TRANSACTIONS WITH THE CITY OF LUBBOCK TO  

ASSURE THAT YOU WILL BE ABLE TO SEE YOUR ACTIVITIES.  FOR CONTRACTORS WHO ARE 

REGISTERED CONTRACTORS IN BUILDING INSPECTION, THIS IS THE EMAIL ASSOCIATED WITH YOUR 

CONTRACTOR REGISTRATION.  
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After you enter your email address, you will receive an email from energovmail@mail.ci.lubbock.tx.us 

that contains a link to complete your registration.   

 

NOTE: BE SURE TO USE THE CONFIRM LINK IN THE EMAIL TO COMPLETE THE REGISTRATION; DO NOT 

RETURN TO YOUR ORIGINAL REGISTRATION PAGE.   

Click Register to continue the registration process.  You will only have to register one time.  
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To compete the registration, you will need to provide some personal information.  Only the fields that 

have red asterisks are required.  

 

Most required fields are self-explanatory, however you will want to pay particular attention to these:  

 

 

For your username it is best to pick something you will easily remember. It is important to note that 

your username is not the same as your email address, but you can use your email address for your 

username if that will help you remember it. More often than not when someone is having trouble 

logging in it is because they picked a username that was different from their email and are attempting 

to log in using their email as the username 

 

  

  

  



4  

  

You get to pick your own password; EnerGov will tell you the strength of the password.  When you tab 

to “Confirm Password,” EnerGov will tell you “Password and confirmed password do not match.” Ignore 

this message and continue to type your password into the blank confirm password field.   

 

At the end of the process, you must pick an address type, however, the address type does not affect 

your registration in any way.    Then click the “I am not a robot” button and submit your registration.  

 

If EnerGov finds the same contact information that you enter when you register in the EnerGov contacts 

database, it will ask you to confirm that (need screenshot).  

Either way, you should receive the following message at the end of the process.    

 

  

  

  

  


